POLICY AMENDMENT RIDER NO. 1

In consideration of the payment of premium calculated in the manner stated in the policy to which this rider is
attached, it is hereby agreed that effective September 1, 2025, the policy is amended as follows:

INSURED RISKS — TRIP CANCELLATION / INTERRUPTION INSURANCE

This insurance provides payment for the Reasonable and Customary Costs for benefits described below that are
incurred by an Insured Person in the event of a trip Cancellation / Interruption due to a covered risk occurring on
or after the effective date and on or before the date the insurance ends. Such expenses must be in excess of
those reimbursable by any other insurance contract or health plan (group or individual) under which the Insured
Person is entitled to benefits.

“Travel Advisory” means an advisory issued by the Department of Foreign Affairs and International Trade of
the Canadian Government to advise Canadians not to travel to a country or a specific region of a country included
in the Insured Person’s Trip.

“Trip” means travel of a minimum of one hundred fifty (150) kilometres in a common carrier by an Insured
Person which commences on such Eligible Person’s Departure Date which must commence after this Group
Policy Effective Date and before this Group Policy expiry date.

"Common Carrier” - means any land, water, or air conveyance operated under the license for the transportation
of passengers for hire. Common Carrier does not include any conveyance that is hired or used for a sport,
gamesmanship, contest, sightseeing, taxi, commuting, observatory and/or recreational activity, regardless of
whether such conveyance is licensed."

BENEFITS

The following benefits are payable up to a total maximum of five thousand dollars ($5,000.00) per Insured Person
insofar as such expenses are for a trip Cancellation / Interruption covered risk and are unexpected and
unforeseen. All maximums in this policy are per Insured Person, unless otherwise stated:

1) Trip Cancellation / Interruption Covered Risks for Sickness, Injury or death of the Insured Person’s or
Travelling Companion. With regard to Sickness or Injury, the severity or acuteness of the condition
must be so disabling as to reasonably cause the Trip to be cancelled, a Physician must have
recommended that due to the severity of the condition it is Medically Necessary that the Insured
Person or Travelling Companion to cancel the Trip. The Insured Person or Travelling Companion
must be under the direct care and attendance of a Physician. The Travelling Companion’s death must
occur within thirty (30) days of the Insured Person’s contracted departure date.

Sickness or Injury of an Immediate Family Member. The condition must be life-threatening and
require the Insured Person’s or Travelling Companion’s care.

Death of the Insured Person’s Immediate Family Member or Business Partner. Death must occur
within thirty (30) days of the Insured Person’s Contracted Departure Date.

Sickness or Injury of Business Partner. The severity or acuteness of his or her condition or the
cki]rCI_JI_mstances surrounding that condition is/are such that an ordinarily prudent person must cancel
the Trip.

The Insured Person and/or the Traveling Companion is/are directly involved in or are delayed due to
an automobile accident, substantiated by a police report, while en route to departure.

A Travel Advisory is issued by the Canadian Government warning Canadians not to travel to that location or
country and that Travel Advisory was issued after the Insured Person booked their Trip.
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If the Insured Person suffers trip cancellation due to the occurrence of a Trip Cancellation Covered Risk, the
Company covers the non-refundable and unusable trip arrangements for which the Insured Person has already
paid.

If the Insured Person suffers trip interruption due to the occurrence of a Trip Interruption Covered Risk, the
Company covers:

1. The non-refundable and unusable trip arrangements for which the Insured Person has already paid (less
the prepaid unused return transportation); AND

a. additional travel transportation expenses the Insured Person incurs via the most cost effective
itinerary to return to his or her province or territory of residence, OR

b. the economy class transportation (or applicable change fee) via the most cost effective itinerary
to the Insured Person’s next destination.

2. Up to one hundred fifty dollars ($150.00) subsistence allowance per Day per Insured Person, subject to
limits of one thousand five hundred dollars ($1,500.00) per Insured Person and three thousand dollars
($3,000.00) per Family, for commercial accommodation and meals, essential taxis and telephone calls.
To file a claim, the Insured Person must supply original receipts from commercial organizations.

PRE-EXISTING CONDITION EXCLUSION — TRIP CANCELLATION / INTERRUPTION INSURANCE

This insurance does not cover any loss or expense related in whole or in part, directly or indirectly, to the Insured
Person’s Pre-Existing Condition if it has NOT been Stable and Controlled in the one hundred eighty (180) days
preceding any of the trip purchased date. The Pre-existing Condition exclusion applies trip Cancellation /
Interruption coverage.

Pre-Existing Condition means a medical or physical condition, symptom, illness or disease, whether diagnosed
or not, for which Treatment has been received or taken, or which exhibited symptoms, at any time in the one
hundred eighty (180) days preceding the Insured Person’s trip purchased date and includes a medically
recognized complication or Recurrence of a medical condition.

Treatment when used in this Pre-existing Conditions Exclusion, means a medical, therapeutic or diagnostic
procedure, prescribed, performed or recommended by a Physician, including but not limited to prescribed
medication, investigative testing, hospitalization and surgery.

Stable and Controlled means that within the one hundred eighty (180) days immediately preceding the Insured
Person’s trip purchased date, the condition is not worsening and there has been:

NO increase in symptoms or development of new symptoms;

NO reduction, increase or stoppage in medication dosage or its frequency; NO new

medications prescribed;

The Insured Person has NOT been hospitalized or required medical consultation (other than a routine
examination); AND

NO medical, therapeutic or diagnostic procedure has been prescribed, received or performed, or recommended
by a Physician, including but not limited to investigative testing and surgery.

If any of the above is not a true statement, the Insured Person’s condition is not Stable and Controlled and the
Pre-Existing Condition exclusion applies.

Recurrence means the appearance of symptoms caused by or related to a medical condition which was
previously diagnosed by a Physician or for which Treatment was previously received.
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GENERAL EXCLUSIONS FOR TRIP CANCELLATION / INTERRUPTION INSURANCE

This insurance does not cover any loss or expense related in whole or in part, directly or indirectly, to any of the
following:

1. Symptoms which would have caused an ordinary person to seek treatment or medication in the one
hundred eighty (180) days before the departure date.

2. A medical condition that had deteriorated, or had to be treated or investigated in the three (3) months
immediately preceding the Insured Person’s departure.

. Alcohol related sickness or the abuse of medication, drugs, alcohol or any other toxic substance prior
to or during the Trip. Alcohol abuse is defined as having a blood alcohol level in excess of eighty (80)
milligrams of alcohol per one hundred (100) millilitres of blood.

. Any trip Cancellation / Interruption expenses if the Insured Person has knowledge at the time of
departure of any reason why the trip might be cancelled, interrupted or delayed.

. Travel for the purpose of visiting a person suffering from a medical condition and the medical condition
(or ensuing death) of that person is the cause of cancellation, interruption or delay of the trip.

. The financial default or bankruptcy of a travel supplier.

. The Insured Person’s choice not to continue his or her trip, if possible, after a trip Cancellation
/ Interruption.

. Suicide, or attempted suicide, or intentionally self-inflicted Injury or any attempt at intentionally self-
inflicted Injury or auto eroticism by the Insured Person, Immediate Family Member, Travelling
Companion or Business Partner.

9. War or act of war, whether declared or not, civil commotion, insurrection or riot.

10. Participation in contests of speed, motor sport or motor racing including training or practice for the same.

11.Mountain climbing; skydiving, skin diving, para-sailing, scuba, deep sea diving, hang gliding,
parachuting, snow skiing.

12.Operating or learning to operate, any aircraft, as a student, pilot or crew.

13.Riding as a pilot, crew member or student pilot on any aircraft or device for aerial navigation.

14. Air travel on any air-supported device, other than a regularly scheduled airline or air charter company.

15.Any unlawful acts, committed by the Insured Person, Immediate Family Member, Travelling
Companion or Business Partner, whether insured or not.

16. Injury sustained while committing or attempting to commit a felony or misdemeanour, crime.

17.Normal pregnancy, except if hospitalized childbirth, or elective abortion.

18. Alcohol or substance abuse or treatment for same.

19. Driving under the influence of alcohol.

20. Dental treatment to teeth, gums or structures directly supporting the teeth except as a result of Injury to
sound natural teeth or non-elective, emergency dental surgery.

21.Venereal disease or syphilis.

22.Elective or non-emergency treatment or surgery, except for any necessary treatment or surgery
due to covered Injury.

23.Being under the influence of drugs or intoxicants, unless prescribed by a Physician.

24.Medical treatment during or arising from a Trip undertaken for the purpose or intent of securing medical
treatment or travelling expressly for the purpose of obtaining medical treatment.

25. Curtailment or delayed return for other than Covered Reasons.

26. Carrier caused delays, including an announced, organized, sanctioned union labor Strike that affects
public transportation, unless the effective date of the Insured Person’s Trip Cancellation coverage is prior
to when the Strike is foreseeable. A Strike is foreseeable on the date labor union members vote to
approve a Strike.

27.Travel arrangements cancelled or changed by an airline, cruise line, or Travel Supplier.

28.Changes in plans by the Insured Person, an Immediate Family Member or Travelling
Companion, for any reason.
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29.Financial circumstances of the Insured Person, an Immediate Family Member or a Travelling
Companion.

30.Any business or contractual obligations of the Insured Person, an Immediate Family Member or
Travelling Companion, except for termination or layoff of employment as listed under Covered
Reasons.

31.Default caused by Financial Insolvency of the Travel Supplier, or Travel Arranger from whom the
Insured Person bought his/her coverage or purchased his/her travel arrangements.

32. A Trip for which the Insured’s tickets do not contain specific travel dates (open tickets).

33. Any government regulation or prohibition.

34.An event or circumstance which occurs prior to the Insured Person’s effective date of Trip
Cancellation coverage.

35. Inclement Weather or hurricane.

36. Failure of any tour operator, Common Carrier, person or agency to provide the bargained-for- travel
arrangements.

Countersigned by %‘1

Authorized Representative

Issue date: August 13, 2025/er
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POLICY AMENDMENT RIDER NO. 2

SEVERE INFECTIOUS DISEASE OUTBREAK BENEFIT RIDER

This Rider is attached to and made part of the Group Travel Accident Policy effective
September 1, 2025. It applies only with respect to losses that occur on or after this date. It is
subject to all the provisions, exclusions, and limitations of the Policy except as they are specifically
modified in this Rider.

Benefits in this Rider are applicable to Insured Persons that are conducting Travel outside the
insured’s province of residence. Refer to the Policy Schedule Declarations Type of Coverage to
determine the Eligible Classes of Insured Persons for the applicability of this Rider.

SCHEDULE OF BENEFITS

SEVERE INFECTIOUS DISEASE OUTBREAK COVERED | MAXIMUM BENEFIT LIMIT PER
BENEFITS: BENEFIT INSURED PERSON (CADS$)

1.0 EVACUATION, TRANSPORTATION AND YES $100,000
RELATED COSTS BENEFIT combined for all benefits
2.0 GOVERNMENT MANDATED RETURN TO NO $5,000 combined for Pre-Paid
CANADA BENEFIT Expenses and Transportation
Costs

Aggregate: $50,000 per Trip
3.0 TESTING BENEFIT YES $1,000
4.0 QUARANTINE BENEFIT - DURING A TRIP YES Lodging Maximum: $500 per day

Meals Maximum: $100 per day
for meals

Maximum Number of Days: 32

days
5.0 QUARANTINE BENEFIT — AFTER A TRIP YES $2,000
AGGREGATE LIMIT $1,000,000

1.0 EVACUATION, TRANSPORTATION AND RELATED COSTS BENEFIT

If a Severe Infectious Disease Outbreak occurs within a 50-kilometre radius of the Insured Person’s location
while he or she is engaged in Travel outside the insured’s province of residence, the Company will pay the
cost of Transportation up to the Maximum Benefit Limit listed in the Schedule of Benefits to evacuate the
Insured Person from his or her location to the Nearest Place of Safety as determined by Travel Guard
Group, Inc..

The determination that an Insured Person requires an evacuation must be determined by Travel Guard
Group, Inc. and all Transportation arrangements made for the evacuation must be by the most direct and
economical conveyance and route possible. Travel Guard Group, Inc. must make all arrangements and
must authorize all expenses in advance for the expenses to be considered payable. The Company reserves
the right to determine the benefit amount payable, including reductions, if it is not reasonably possible to
contact Travel Guard Group, Inc. in advance.

Benefits will also be payable up to the Maximum Benefit Limit listed in the Schedule of Benefits for
Transportation and Related Costs within 10 days of the evacuation to return the Insured Person to either of
these locations:

(1) back to the Host Country if return is safe and permitted,;
(2) the Insured Person’s Home Province; or
(3) where the Insured Person is currently permanently assigned by the Policyholder.
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Travel Guard Group, Inc.is not responsible for the availability of Transport services. Where an evacuation
becomes impractical because of inaccessible or dangerous conditions, Travel Guard Group, Inc. will
endeavour to maintain contact with the Insured Person until an evacuation becomes viable.

2.0 GOVERNMENT MANDATED RETURN TO CANADA BENEFIT

If the government of Canada requires Insured Persons who are Canadian domiciled to return to Canada
prior to their initial scheduled Return Date because of an Outbreak of a Severe Infectious Disease in a
country where the Insured Person is on a Trip, the Company will pay for the following expenses up to the
Maximum Benefit Limit listed in the Schedule of Benefits:

(a) Pre-Paid Expenses: The Insured Person’s unused Travel Arrangements for the Trip that were
purchased before the Departure Date (excluding partially used airline tickets); and

(b) Transportation Costs: The extra cost of economy class Transportation by the Insured Person for
the most cost-effective route to return the Insured Person to their ordinary place of residence in
Canada. The reimbursement of any eligible Transportation Costs is limited to the lesser of the
change-fee; a one-way economy airfare; or a return economy fare by the most cost-effective route.

When multiple Insured Persons are travelling together on the same Trip, the maximum amount payable for
all Insured Persons will not exceed the Aggregate Limit listed in the Schedule of Benefits under the
Government Mandated Return to Canada Benefit. The amount payable will be prorated among all Insured
Persons, so that the total amount paid will not exceed the Aggregate Limit.

3.0 TESTING BENEFIT

If there is a Severe Infectious Disease Outbreak within a 50-kilometre radius of the Insured Person’s
location while he or she is engaged in Travel outside the insureds province of residence, and the Insured
Person becomes Exposed to the Severe Infectious Disease, the Company will pay up to the Maximum
Benefit Limit listed in the Schedule of Benefits for a Medically Necessary Severe Infectious Disease test,
limited to two tests per Insured Person per Outbreak. The Medically Necessary Severe Infectious Disease
test must occur within five days after the date of the incident causing the Exposure.

4.0 QUARANTINE BENEFIT — DURING A TRIP

If an Insured Person is ordered to Quarantine during Travel outside the insureds province of residence, and
consequently the Insured Person cannot return to their place of primary residence on the initial scheduled
Return Date, the Company shall reimburse the additional costs incurred for lodging and meals, up to the
Maximum Benefit Limit listed in the Schedule of Benefits.

This benefit is payable only when the following apply:

(a) on the Departure Date there are no regulations or restrictions in place, or scheduled to be
implemented, that would require an Insured Person to Quarantine at the Host Country; and

(b) During a Trip there is a change in regulation by the government that requires the Insured Person to
Quarantine for a minimum period of five days.

In addition, this benefit is payable if both: (1) an Appropriate Authority requires an Insured Person to
produce a negative result from a Medically Necessary Severe Infectious Disease Test in order to return to
their Home Province; and (2) when the result is a Positive Test that results in a subsequent delay in the
initial scheduled Return Date. Reimbursement for this covered reason is limited to the lesser of: (1) the
Maximum Number of Days listed in the Schedule of Benefits and (2) two days after a subsequent Medically
Necessary Severe Infectious Disease Test produces a negative result.

This benefit will only be paid from the day after the initial scheduled Return Date until the earlier of the date
the Insured Person returns to his or her place of primary residence or up to the Maximum Number of Days
applicable to the benefit. This benefit is not payable if the Insured Person is hospitalized. In case the
Insured Person is hospitalized, this daily indemnity will only be paid as from the day after the Insured
Person was discharged from the Hospital until earlier of the date the Insured Person returns to his or her
place of primary residence or the Maximum Number of Days applicable to this benefit.
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5.0 QUARANTINE BENEFIT — AFTER A TRIP

If an Insured Person is ordered to Quarantine upon returning to his or her place of ordinary residence
following Travel outside the insured’s province of residence, the Company shall pay the Insured Person a
lump sum amount as listed in the Schedule of Benefits.

This benefit is payable only when an Insured Person has conducted Travel outside the insured’s province of
residence and when the following apply:

(a) On the Departure Date there are no regulations or restrictions in place, or scheduled to be
implemented, that would require an Insured Person to Quarantine on return to their place of
ordinary residence; and

(b) During a Trip there is a change in regulation by the government that requires the Insured Person to
Quarantine for a minimum period of five days on return to his or her place of ordinary residence.

SEVERE INFECTIOUS DISEASE OUTBREAK — ADDITIONAL DEFINITIONS

In addition to the policy definitions, words with a special meaning in this Rider are listed below and are
shown with Initial Capital Letters.

Aggregate Limit: The maximum amount payable under this Rider if more than one Insured Person suffers
a loss as a result of the same Outbreak and if amounts are payable for those losses under one or more of
the benefits provided by this Rider. The maximum amount payable for all such losses for all Insured
Persons under all benefits combined will not exceed the amount shown as the Aggregate Limit in the
Schedule of Benefits above. If the combined maximum amount otherwise payable for all Insured Persons
must be reduced to comply with this provision, the reduction will be taken by applying the same percentage
of reduction to the individual maximum amount otherwise payable for each Insured Person for all such
losses under all those Benefits combined.

Appropriate Authorities: means a recognized government authority, their authorized deputies, or their
medical examiners.

Departure Date: The travel date, as indicated on the ticket or in the travel itinerary, upon which the Insured
Person is scheduled to leave on a Trip.

Excluded Country: means Iran, Syria, Sudan, North Korea or the Crimea region.

Exposed/Exposure: means the Insured Person has been informed that they were in direct contact with
the cause of, or that they possess the characteristics that are determinant of an exposure to a specific
Severe Infectious Disease by Appropriate Authorities.

Home Province: means the province of ordinary residence of the Insured Person.

Host Country: means any country, other than an Excluded Country, in which an Insured Person is
traveling while covered under the Policy.

Medically Necessary Severe Infectious Disease Test: means tests: (1) given to the Insured Person to
detect the presence of antibodies, antigens or other indicators of the presence of a Severe Infectious
Disease; (2) that meet generally accepted standards of medical practice; and (3) that are ordered by a
Physician and/or carried out by a licensed medical facility.

Outbreak: means a material increase of a Severe Infectious Disease in excess of normal expected
incidence in a particular time and location, as identified and designated by Appropriate Authorities,
provided such identification and designation are made for a particular location after the Insured Person’s
departure for that location.

Nearest Place of Safety: means the Insured Person’s Home Province if safe and permitted or a location
determined by Travel Guard Group, Inc. where: (1) the Insured Person can be presumed safe from the
Outbreak that precipitated the Insured Person’s evacuation; and (2) the Insured Person has access to
transportation; and (3) the Insured Person has the availability of temporary lodging, if needed.

Quarantine: means a directive by a Physician, or by an Appropriate Authority enabled by an order, notice,
regulation, statute or statutory instrument issued, to enforce an Insured Person to be mandatorily confined
or isolated due to: (1) the Insured Person having been Exposed to a Severe Infectious Disease, infection or
contamination; or (2) a blanket order issued to all Insured Peron’s upon arrival to their place of ordinary
residence as a precautionary measure. The directive must always require the Insured Person to stay at the
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place of quarantine or isolation until the expiry of the period of confinement for an individual detailed within
the directive.

Related Costs: means reasonable food, lodging and, if necessary, physical protection expenses for the
Insured Person during a covered Transport.

Return Date: The travel date, as indicated on the ticket or in the travel itinerary, upon which the Insured
Person is scheduled to return from a Trip.

Positive Test: means a definitive and unequivocal diagnosis of a Severe Infectious Disease made by a
Physician using clinical and/or laboratory investigations and/or made by a licensed medical facility.

Severe Infectious Disease: means a disease that: (1) is listed in the World Health Organization’s
publication of Pandemic and Epidemic Diseases or is declared a Public Health Emergency of International
Concern (PHEIC) by the World Health Organization; and (2) has either: a) newly and suddenly appeared
in a population or new geographic area where it has never occurred before, or b) been known but was
previously absent from a community and is suddenly and rapidly increasing in that community; and (3) for
which at the time of the Outbreak a vaccine is not widely available. Item 2 and item 3 do not apply to
Covid-19.

Transport/Transportation: means the most efficient available method of conveyance by land, water, or
air. In all cases, where practical, economy fare will be utilized. If possible, the Insured Person’s tickets will
be used.

Travel Arrangements: Any non-refundable, non-transferrable or non-recoverable prepaid expenses for the
Insured Person’s Trip, including but not limited to hotel, rental car, or any land, air, or water conveyance.
Travel Arrangements will not include any registration fees paid to the policyholder, or any insurance
premiums.

SEVERE INFECTIOUS DISEASE - EXCLUSIONS

In addition to the exclusions in Section 9.3 of the Group Travel Accident policy, Severe Infectious Disease
Outbreak Benefits are not payable for any expense for or resulting from:

(a) where an Insured Person has contracted a Severe Infectious Disease deliberately or as a result of
negligent or reckless behaviour;

(b) an Insured Person who was already exhibiting symptoms or receiving medical treatment for a
Severe Infectious Disease at the commencement of the Trip; and

(c) the Insured Person suffering from any physical defect or infirmity existing prior to the inception date
of this Rider, unless notified of and accepted in writing by the Company.

Additionally, no benefits will be payable under this Rider for any loss incurred by an Insured Person while in
an Excluded Country.

Any exclusions in the Group Travel Accident Policy or any Endorsement attached thereto pertaining to
sickness or disease are hereby waived with respect to an Insured Person to whom this Severe Infectious
Disease Outbreak Benefit Rider applies, but only with respect to a loss incurred by such person under the
circumstances described in this Rider and solely with respect to the benefits provided under this Rider. All
other exclusions in the Policy or any Endorsement attached thereto apply with respect to this Rider.

Countersigned by %ﬁ:

Authorized Representative

Issue date: August 13, 2025/er
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