Major Plan Important information
The simple truth. AlG Travel Insurance

Emergency medical care outside the province

No insurance is provided under Section 5 or Section 6 of this contract in respect of any loss arising wholly
or partly from any of the risks excluded above, or caused by any of them or which is a natural and probable
consequence thereof, nor does it provide for any payment in the event of a loss of this nature:

1.

Injuries sustained or illness contracted while the Insured Person is on active, full-time duty in the armed
forces or organized reserve corps of a country or international authority;

Injuries sustained by the Insured Person while under the influence of alcohol and driving a vehicle or any
other means of transportation or travel, and whose blood alcohol level exceeds eighty (80) milligrams
per one hundred (100) milliliters of blood;

Injuries sustained by the Insured Person while under the influence of drugs or designated substances,
as defined in the Controlled Drugs and Substances Act (Canada) (even when such drugs or substances
are taken outside Canada), unless taken strictly in accordance with the advice and prescription of a
Physician;

Abuse of medication or drugs and non-compliance with prescribed medical therapy or treatment either
before or during the Insured Person's trip;

The commission or attempted commission of an act by the Insured Person or an Injury sustained by
the Insured Person during the commission or attempted commission of such an act which, if tried
in a court of law, would be an indictable offense under the laws of the jurisdiction where the act was
committed;

llIness or Injury where the trip is undertaken for the purpose of obtaining medical treatment or medical
consultation in relation to such lliness or Injury;

lliness or injury resulting from participation in professional sports;
Suicide or attempted suicide, whether or not the person is of sound mind;

Voluntary self-harm or attempted voluntary self-harm, whether or not the person is of sound mind;

10. Act of war, whether war is declared or not, civil war, rebellion, revolution, insurrection;
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Treatment or services whose reimbursement or insurance would contravene the provisions of any MIP
in effect in Canada;

Expenses incurred by choice (without urgency);

Any treatment, examination, or surgical procedure for a specific medical condition or related condition
that prompted the insured person's attending physician to advise them against traveling;

Services or supplies from an Insured Person or an Immediate Family Member of the Insured Person;

lliness or Injury for which, at the time of departure, an Insured Person could reasonably expect to
undergo treatment, examination, surgery, or hospitalization;

Any service, treatment, surgical procedure, or hospitalization that is not required to immediately relieve
acute pain or suffering or is not medically necessary;

Any treatment or surgical procedure that can reasonably be delayed until the Insured Person returns to
their province or territory of residence;

Foreseeable medical treatments required on an ongoing basis or for the ongoing stabilization of a
medical condition known to the Insured Person prior to departure from their province or territory of
residence;

A medical condition that has worsened, required treatment, or was examined within the three (3) months
immediately preceding the Insured Person's departure from their province or territory of residence;

The portion, if any, of the costs incurred for treatment, consultation, or hospitalization that are not
reasonable and customary;

For non-Canadian residents who receive treatment or services in the insured person's country of
residence after the person has returned or been evacuated to their country of residence;

AIG Insurance Company of Canada, in consultation with the attending physician, reserves the right to
return the patient to his or her province or territory of residence. If an insured person is (on medical
evidence) able to return to his or her province or territory of residence following diagnosis or emergency
treatment of a medical condition requiring ongoing medical services, treatment, or surgery, and if
the insured chooses to have such treatment or services rendered or surgery performed outside their
province or territory of residence, the costs and expenses of such ongoing medical services, treatment,
or surgery will not be covered by the plan;

If the insured person refuses to be transferred or to return to their country, province, or territory of
residence when they are declared medically fit to travel by the medical director, any ongoing expenses
for that illness or injury will not be covered.



Annulation/Interruption de voyage

Exclusion relating to pre-existing conditions

This insurance does not cover any loss or expense associated in whole or in part, directly or indirectly, with
a pre-existing condition of the Insured Person if that condition was NOT stable and under control in the one
hundred and eighty (180) days preceding any date of travel purchased by the Insured Person.

General exclusions

This insurance does not cover loss or expense associated in whole or in part, directly or indirectly, with the
following:

1. Symptoms that would have prompted an ordinary person to seek treatment or medication within the one
hundred and eighty (180) days prior to departure.

2. Health problem that has worsened or required treatment or examination during the three (3) months
immediately preceding the Insured Person's departure date.

3. lliness associated with the use of alcohol or the abuse of medication, drugs, alcohol, or any other toxic
substance, before or during the trip. Alcohol abuse corresponds to a blood alcohol level greater than eighty

(80) milligrams of alcohol per one hundred (100) milliliters of blood.

4. Expenses related to trip cancellation/interruption when the Insured Person is aware at the time of
departure of a reason why the trip could be canceled, interrupted, or delayed.

5. Travel undertaken to visit a person suffering from a medical condition when that condition (or the
subsequent death of that person) is the cause of the cancellation, interruption, or delay of the trip.

6. Financial failure or bankruptcy of the travel provider.

7. Decision by the insured person not to continue their trip, if possible, after a trip cancellation/interruption.
8. Suicide, attempted suicide, voluntary self-harm, or any attempt at voluntary self-harm or act of
autoeroticism by the Insured Person, an Immediate Family Member, a Travel Companion, or a Business
Associate.

9. War or acts of war, whether war is declared or not, civil unrest, insurrection, or riots.

10. Participation in speed contests, motor sports, motor racing, including training or practice for these
purposes.

11. Mountaineering, traditional or freefall skydiving, snorkeling, parasailing, scuba diving, underwater
diving, hang gliding, snow skiing.

12. Flying or learning to fly as a student, pilot, or crew member, regardless of the aircraft.
13. Travel aboard any aircraft or any means of air navigation as a pilot, crew member, or student pilot.

14. Air travel aboard any type of aircraft, other than a regular airline or charter company.



15. Committing any criminal act by the Insured Person, an Immediate Family Member, a Travel Companion,
or a Business Associate, whether or not the person concerned is insured.

16. Injury sustained while the person commits or attempts to commit a serious criminal offense, a minor
offense, or a criminal act.

17. Normal pregnancy, unless the person is hospitalized, giving birth, or undergoing voluntary termination
of pregnancy.

18. Alcohol or other drug abuse and related treatment.
19. Driving under the influence.

20. Dental treatment involving teeth, gums, or structures directly supporting the teeth, unless the treatment
is attributable to an Injury to healthy natural teeth or is emergency, non-elective dental surgery.

21. Venereal disease or syphilis.

22. Treatment or surgery that is elective or non-urgent, unless it is treatment or surgery that is necessary
as a result of a covered Injury.

23. Faculties impaired by drugs or intoxicating substances, unless prescribed by a physician.

24. Medical treatment during a trip undertaken for the purpose or with the intention of obtaining medical
treatment or resulting from such a trip, or traveling expressly for the purpose of obtaining medical treatment.

25. Service reduction or delayed return for reasons other than those indicated under covered risks.

26. Delays caused by a carrier, including an announced, organized, and authorized union strike affecting
public transportation, unless the effective date of the Insured Person's Trip Cancellation coverage precedes
the date on which the strike becomes foreseeable. A strike is foreseeable on the date on which union
members vote in favor of the strike.

27. Travel arrangements canceled or changed by an airline, cruise line, or travel supplier.

28. Changes to the itinerary of the Insured Person, an Immediate Family Member, or a Travel Companion,
regardless of the reason.

29. Financial circumstances of the Insured Person, an Immediate Family Member, or a Travel Companion.
30. Any commercial or contractual obligations of the Insured Person, an Immediate Family Member, or a
Travel Companion, except in the case of termination of employment or layoff, according to the reasons

indicated under the risks covered.

31. Default attributable to the insolvency of the travel supplier or tour operator from whom the Insured
Person purchased coverage or travel arrangements and facilities.



32. Travel for which the Insured Person's ticket does not specify fixed travel dates (open ticket).
33. Any regulation or prohibition by a government.

34. Evénement ou circonstance se produisant avant la Date d'effet de I'assurance Annulation de voyage de
la Personne assurée.

35. Severe weather or hurricane.

36. Failure of any tour operator, public carrier, person, oragency to provide the negotiated travelarrangements.

Please note that the information provided is for guidance only; the terms of the coverage agreement prevail.
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